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compeople AG

Founded in 1999

Continuous growth
I currently more than 100 employees

Headqguarters in Frankfurt/Main (Germany),
Subsidiary in Munich (Germany)

TopJob 2009-award as best employer in Hesse

com



compeople AG

Core competences:
- Realization of sales and distribution systems
which are based on the
compeople-Smart Client Platform (SCP)
- Java and Open Source based SWdevelopment
- IT-architecture consultancy
- Agile project management

ASol ut 1 o nMembepofthedelipse
Foundation

com
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Basis of Argumentation com

Project
I Financial services (Germany)
I 33k+ productive users

21+ years of expertise
I Innovation and optimization of interactive systems

I Business applications

AFinancial services, web, transportation, automation,
live sciences

I User Centred Design

I Degree in Psychology
A Cognitive and Experimental
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Eclipse Riena com

A mature Eclipse Open Source project

Provides a platform

- based on Eclipse RCP and Equinox

- targeted for the building of distributed
enterprise applications that simplify the Ul -
development and integration of back-end systems

Has joined the Galileo release train with
Release 1.0
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Quotes on Concepts com
NThe system shall b e
beacon for competitor
Nt shall be al l abou
NUsers should be abl e
NWhen presenting the
to become ali ve when
AUsers really do | ove
NNow, having experien

what | was mi ssing be

C
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Examplez Three Apps In Parallel-

Pf%ﬁerm,:n,Zia Klaus Schultze \:\

Bearbeiten

en PIM K vl

Extras Info

Werkzeuge

? | Eigene Akte | ) Eigene Gruppen-Akte '? VB-Navigator C'\? WB-Suche Berichtsverzeichnis Favoriten / Eigene Listen

|Direktaufruf |

\

R Startseite VBI WB-Akte: Schultze, Klaus - Eingereichtes Geschaft - Einheten nach Sparten

7 VB-Akte: Schultze, Klaus X

b Stammdaten

b Karriere

b Provisionen / Leistungen
b Versorgungsleistung

b Frohindikatoren

Klaus Schuttze - D
2699300 3 - 857 - DG 88

V¥BI0041 Eingereichtes Geschaft: Einheiten nach Sparten
Auswertungszeitraum  10.2008
gewertete Einheten VB-Geschaft

Aufteilung Sparten Einheiten Gesamt

Entwicklung Einheiten Gesamt

Erstellungsdstum 29.10.2008

b Antragserfassung/-verfolgung
w Eingereichtes Geschétt Sach 2,40% 0,000
il 1 Bausp:nen
Emheften nach Spérten 1.51% 15.000 \
Entwicklung Einheiten — ——
Produkte im Fokus Leben KV 13.80% 10:00
5 -
Produkte im Fokus Invest /... Invest 3,68 5.000
- Einheiten nach Stufen Banken 0+ —— : ,
i 0.70% > N € 9 N = F € I3 O a g
b Abgerechnetes Geschaft Leben 2 ©& ® @ & & &£ 3 S 3 @ 7
i 77.95% = S < @
b Kundengewinnung '
: ng:rgew:nung Eigen Gruppe Gesamt
ek Sparte Einheiten  Einheiten  FEinheiten Vorjahr Stick Summe (EUR)  Beitrag (EUR)
b Druckberichte
Leben 16491 54718 71209 51047 ’f‘ 85 4171672 407393170
Sach . 219 197 4 2183 1323 128 21.345 90
Bausparen 1383 1383 461 1 Jv 9 191.203
KV : 1.266,3 1.2663 10510 33 3.314 40
Invest 14 3252 3266 N7 9 4 155.530
Banken 636 636 1331 w‘r g 97.502
Sonstige
Summe 1.672,4 7.462,6 9.135,0 7.2001 304 4.615.907 4.098.595,00
Via | & 14 S ca S 'l" )
a - < k) RN B LA ¢

I+ 2699300 | 29.10.2008 | 16:20
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Principle Conditions com

Professional
I note: non-technician(!)
I not interested in the system, technology and its

Ul as such, but as
a means towards her business end

Busi ness nSal eso
| using services in a commercial context

Both have to be considered, otherwise the
system will not be accepted!
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Goals & Means of System Desigs

Goals
I maximize utility, usability and
I enrich user experience
Means
I Usabllity Engineering in an agile development
process

I Interaction Design, integrated with high -end
Graphical Design
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Usability Engineering com

Derive conceptual framework

Systematically focus development on end
users (NUser Centred I

| analyze businesses
Its not about software or computers
| talk directly to users for insights into
Atheir(!) mindset
Atheir(!) business
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Usability Engineering compe

Assure guality by repeated
I usability testing
I measurement of subjective notions

technisch - menschlich L
kampliziert - einfach .

Oﬂeﬂu‘n ﬁ verwirrend - Ubersichtlich [N

widerspenstig - handhabbar =
isolierend - verbindend i
laienhaft - fachmannisch =
stillos - stilvall K

minderwertig - wertvoll m
ausgrenzend - einbeziehend w

hjl‘ldlunp trennt mich von Leuten - bringt naher w_
nicht varzeigbar - varzeigbar .

orientiert konventionell - ariginell [
phantasielos - kreativ .

vorsichtig - mutig Ll
T‘ konservativ - innavativ "
harmlos - herausfordernd

I unpraktisch - praktisch -
umstandlich - direkt L
L\Egehl't unberechenbar - varaussagbar [

hedonische Qualitat (HQ)

lahm - fesselnd W
herkdmmlich - neuartig
unangenehm - angenehm L

ijtl&f"iiﬂig MMIW hasslich - schan [
ﬂmmﬂ I unsympathisch - sympathisch n
<<

£ zurGckweisend - einladend "
schlecht- gut r

abstoftend - anziehend

pragmatische Qualitat (PQ) entmutigend - mativierend u
-3 -2 -1 0 1 3

P




Usability Engineering

“JAX09

Make use of most recent knowledge, e.g.
I EN ISO 13407 (usercentred development)
I EN ISO 9241 (front-end)
Develop Ul interdisciplinary
I Integrate different points of view
_ : 11
YOUR uStR'RLOUIRt— §L DO YOU REALIZE THAT g GOOD POINT.
IR CVVARIE || INFEASPR A || B Y
| Y ompexarye | TR THe.AIS-
”w? ‘g’. S R :;f ~
- 1 | /
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Interaction Design =

Optimize user experience

Develop your concept based on the findings of
your Usabllity Engineering

Show your concept as soon as possible
note: it does not have to be clickable

Refine your concept

Make use of proven and tested concepts
Implemented in Eclipse Riena



PROVEN AND TESTED:
BASIC CONCEPTS
OF
ECLIPSE RIENA
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Navigation & Modules B

Navigation Playground

Eile Context menu Navigation menu
Exit @ 3 & I

® Module 1.1.1 % ‘ odule - Node 0
& Module 1.1.2 ... x ‘
Module x ‘

‘ @ Module 1.2.1 (n...

‘ O Navigate x

Mogulg x

4 2 SubModule
[1 Node 1
[ Node 2
4 = Node 0
[1 Node 0
[1 Node 1

Sub-Module was added! | = 0000000 | 09.04.2009| 18:42
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n2EACAOOO =
Macro and micro patterns

Repeatedly proven and tested

I Concepts

I Navigation

I Modularization
I Elements

- Note: Usability correlates heavily to the degree of
overlapping functionalities with the tasks to be
supported



Ridgets- some Examples cn



